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About this training

= Based on the Administrative Procedures

= This document is the definitive interpretation of the Electoral
Rules and is the reference manual for all election staff

= Does not replace reading !
= Training Questionnaire at the end of training

= Note the policy on usage of political terms (Habitual
residence of Kosovo, Communities...)

= All OSCE staff are obliged to follow the Code of
Conduct
= - failure to do so will result in review of employment
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Purpose of this Training

= Conveys the essence of the Administrative Procedures

= Makes Polling Station staff understand the basic principles of the
polling procedures

= Explains to Polling Station staff their duties and responsibilities

= Explains the relationship between the Polling Station Committee,
the Polling Station Committee Chairperson and the International
Polling Station Supervisor

= Makes Polling Station staff familiar with the Administrative
Procedures document as a reference manual
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Structure of this Training

Part I: Background
= Part II: Duties prior to Election Day

= Part III: Conducting the Poll
= Part IV: Closing the Polls and Counting the Ballots
= Part V: Transfer of Materials to the Field Office

= Simulation

= Questionnaire and Evaluation
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Contents of

Part I : Background

Legal Structures

= This Election

= Polling Centres and Polling Stations

The International Polling Centre Manager

The Helpdesk

= The Polling Station Committee
The International Polling Station Supervisor (IPSS)
The Polling Station Committee Chairperson (PSCC)
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Legal Structures

= UNMIK

= Established by UNSC resolution 1244, consists of four pillars:
Judicial and Law enforcement, Institution Building (OSCE),
Civil Administration (UN) and Economic development (EU)

= Central Election Commission (CEC)

= Independent body passing the Electoral Rules

= Municipal Election Commissions in all municipalities (MEC)
= Election Complaints and Appeals Sub-Commission (ECAC)

= Responsible for adjudication of appeals and complaints
concerning violations of the Electoral Rules

= OSCE is responsible for implementing Elections
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This Election

= Elect the Central Assembly according to the Constitutional
Framework, which is based on UNSCR 1244

= 120 seats, including 20 seat-aside seats for communities

= 1.1 mill civilly registered and eligible to vote if over 18 years old
- plus those who registered for voting out-of-Kosovo
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Polling Centres and Polling Stations

= A Polling Centre is a building with from one to 16 Polling
Stations alphabetically split

= A Polling Station is where the Polling Station Committee service
voters

= Supervised by an International Polling Supervisor (IPSS)
= A Polling Centre with more than four Polling Stations, will have
Polling Centre Management staff, including
= an International Polling Centre Manager (PCM)
= a National Polling Centre Manager
= Polling Centre Assistants
= Help Desk staff

= Polling Centre Mangement orders the flow of voters through the
centre

MISSION IN KOSOVO O S C e



International Polling Centre Manager

= Key figure in the running of PCTR and responsible to the EO in the
relevant Field Office (FO)

= Works together with a National Polling Centre Manager
= Manages a team of Polling Centre Assistants and Helpdesk Staff
= Ensure access to the centre and the flow of voters

= Reports to the EO (including emergency, security and medical reports)
and the opening and closing of the centre

= Should not make any decisions regarding technical elections issues at
the PS

= Ensure that material transfer to the Field Office leaves the Polling
Centre with UN Police escort

= Contact point in case of security threat
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Helpdesk

A Helpdesk Team consists of two persons
= Allocated according to size of Polling Centre

= The Helpdesk assists voters who
= are not found on the Final Voter’s List of their Polling Station, or
= do not have Photo ID

= The Helpdesk can determine whether voters without Photo ID
need to go home to get it or if Photo ID is not required for them
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The Polling Station Committee

= The PSCC is in charge of the Polling Station, delegating his/her
responsibility to the Polling Station Committee members

= The IPSS can overrule decisions taken by the PSCC if it is not in
accordance with the Administrative Procedures
= The Polling Station Committee consists of
=« Polling Station Committee Chairperson (PSCC)
= Queue Controller
« Identification Officer
= Ballot Issuer
= Ballot Box Monitor
= Duties of the Polling Station Committee Members do not conclude

until the Chairperson has released them from their duties after the
ballot count.

= All members of the Polling Station Committee must be available to
assist the PSCC or Polling Centre Assistant in setting up the Polling
Centre/Station prior to Election Day.
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The International Polling Station Supervisor (IPSS)

= Ultimately responsible for the Polling Station

= Ensure that the Polling Station is run according to the Administrative
Procedures

= Responsible for sensitive materials (Ballots, Final Voter’s List,
Conditional Voter’s List, Ballot Stamp)

= Shares responsibility with the PSCC on:
= material pick-up and polling station setup

= determine disposition of unstamped ballots and the accuracy of the
count

= report results and sign the Reconciliation and Results Form

= proper packing for transport and material transfer back to Field
Office

= report security threats and outbreak of violence
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The Polling Station Committee Chairperson (PSCC)

= Responsible for the general operation of the Polling Station under
supervision of the IPSS

= Delegate duties to the members of the Polling Station Committee and
determine who will perform which function

= Oversee the work of the Polling Station Committee in order to ensure
orderly and efficient flow of voters

= Responsible for pickup, packing and return of all non-sensitive
materials and reusable commodities

s Co-ordinate rest and meal breaks
s Process Conditional Ballots
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Contents of

* Part II: Duties prior to Election Day

= Materials

= Polling Station Layout

= Adjustment of the FVL

= Planning and assignment of functions

= Duties of Polling Station Committee members
= Groupwork




Materials

= Ballots >

= Final Voter’s List X Sensitive Materials
= Conditional Voter’s List | ~ (To be obtained by IPSS)
= Official Ballot Stamp ,

= Conditional Ballot Envelopes and Secrecy Envelopes
= Ballot Box

= Security Seals

= \oting Screens

= Poll Book

= Ink Applicator and Ultraviolet Lamp

= Reconciliation and Results Form

= Office Supply Kit
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The Ballots

Tick by political entity
Only one tick!

Political entities listed in
order of lottery result

In Albanian, Serbian
Cyrillic, Serbian Latin and
Turkish

Security features

= heat sensitive spots down to
the right

= watermark

Sensitive Material

el CE|C] ALY

ZGJEDHJET PER KUVENDIN E KOSOVES
U3BOPU 3A KOCOBCKY CKYMLWTUHY
1ZBORI ZA KOSOVSKU SKUPSTINU
KOSOVA MECLIS SECIMLERI

ZGJEDHNI VETEM NJE SUBJEKT POLITIK NGA LISTA DHE SHENONI ZGJEDHJEN
TUAJ NE KATRORIN PRANE EMRIT TE SUBJEKTIT POLITIK.

OAABEPUTE CAMO JEAH NMONMUTUYKN CYBJEKAT CA JIMCTE U HASHAYUTE
BALL U3BOP Y KBAOPATUTRY MOPEQ UMEHA MONMUTUYKOT CYBJEKTA.

ODABERITE SAMO JEDAN POLITICKI SUBJEKAT SA LISTE | NAZNACITE VAS
1ZBOR U KVADRATICU PORED IMENA POLITICKOG SUBJEKTA.

LISTEDEN SADECE BiR POLITIK OLUSUMU SEGCINiZ VE POLITIK OLUSUMUN
YANINDAKI KAREYE TERCIHINIZI ISARETLEYINiZ.

D 10. PGJK - PARTIA E TE GJELBERVE TE KOSOVES

D 11. LKGK - LEVIZJA KOMBETARE PER GLIRIMIN E KOSOVES
D 12. IRDK - INICIATIVA E RE DEMOKRATIKE E KOSOVES

D 13. XHEVDET REXHAJ

D 14. PDASHK - PARTIA DEMOKRATIKE ASHKANLI SHQIPTARE E KOSOVES
D 15. LPK - LEVIZJA POPULLORE E KOSOVES

D 16. PSDK - PARTIA SOCIALDEMOKRATE E KOSOVES

D 17. PNDSH - PARTIA NACIONALE DEMOKRATIKE SHQIPTARE
D 18. LATIF KRYEZIU

D 19. BK - BALLI KOMBETAR

D 20. PDK - PARTIA DEMOKRATIKE E KOSOVES

D 21. XUN CETTA

D 22. KN - KOAIMLMJA NOBPATAK

D 23. LDK - LIDHJA DEMOKRATIKE E KOSOVES

D 24. PREBK - PARTIA ROME E BASHKUAR E KOSOVES

D 25. 1QK - INICIATIVA QYTETARE E KOSOVES

D 26. PQLK - PARTIA QENDRA LIBERALE E KOSOVES

D 27. PLSH - PARTIA LIBERALE SHQIPTARE

D 28. PD - PARTIA E DREJTESISE

D 29. AAK - ALEANCA PER ARDHMERINE E KOSOVES

D 30. PSHDK - PARTIA SHQIPTARE DEMOKRISTIANE E KOSOVES
D 31. PRK - PARTIA REPUBLIKANE E KOSOVES

D 32. PLK - PARTIA LIBERALE E KOSOVES

D 33. VTN - VATAN

D 34. BSDAK - BOSNJACKA STRANKA DEMOKRATSKE AKCIJE KOSOVA

D 35. KDTP - KOSOVA DEMOKRATIK TURK PARTiSi

back
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= Final Voter’s List (FVL)

[1901e/08]

Family Name Family
First Name First
Date of Birth
Registration Number

Family Name Family
First Name First

Date of Birth
Registration Number
Bar Code

Family Name Family
First Name First
Date of Birth
Registration Number
Bar Code

Family Name Family
First Name First
Date of Birth
Registration Number

Family Name Family
First Name First
Date of Birth
Registration Number
Bar Code

Family Name Family
First Name First
Date of Birth
Registration Number

Family Name Family

FirstName First

Date of Birth

Registration Number
Bar Code

Family Name Family

First Name First

Date of Birth

Registration Number
Bar Code

Family Name Family
First Name First
Date of Birth
Registration Number

Family Name Family

First Name First

Date of Birth

Registration Number
Bar Code

o000 e

Family Name Family
First Name First
Date of Birth
Registration Number

Family Name Family

First Name First

Date of Birth

Registration Number
Bar Code

Family Name Farmily

Family Name Family

First Name First
Date of Birth
Registration Number

First Name First G First Name First
Date of Birth Date of Birth
Registration Number : Registration Number
Family Name Family Family Name Family
First Name First First Name First
Date of Birth Date of Birth
Registration Number Registration Number
.Fam\\/ Name Family o Family Name Family T ]
First Name First First Name First
Date of Birth Date of Birth
@ Registration Number ' Registration Number
@ Family Name Family s Family Name Family

First Name First
Date of Birth
Registration Number

Bar Code

b]
)
]
»
<
»
h
<

Contains name, Date of
Birth, Registration no. and
Photo of all voters that are
eligible to vote in the
Polling Station

Voter must sign the FVL
before receiving ballot
from Ballot Issuer

Number of signatures
must be the same as
number of issued ballots

Sensitive Material
back
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The Ballot Stamp

Ballot Issuer should fold
the ballot and stamp it on
the back, before handing
it to the voter

Ballots without this stamp
may be made invalid in
the count

Sensitive Material

back
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= To be signed with Polling
Station No.

= Do not write on the box

Sealed with numbered seals back !
mission IN kosovo Q|S|C |



VENDVOTIMI e 4
BUPAYKO MECTO ¥
BIRACKO MESTO

SECIM YERI

= Entrance and Exit should
be clearly marked

Polling Station no. and

alphabetical range of
voters’

surname clearly signed on
entrance
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The Invisible Ink

= Queue Controller should
check voter’s right index
finger for invisible ink with
Ultra Violet light

= Ballot Issuer should spray
invisible ink on voter’s
right index finger before
handing out ballot

- = -
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Conditional Voter’s List

Lista e votuesve me kusht / YcnoBHu 6Upaykn cnucak / = Al | VOte rS that
Uslovni biracki spisak / Sarth secmen listesi
Condit?onal Vgters’ Ligt ] _ VOte by

Ve Lo Fohicroa bsai 6o e Conditional

Ime Prezime Registracioni broj Potpis

B N B e e N o Ballot have to
001 sign the
88,:‘; Conditional
004 Voter’s List
005 | before being
006 handed the
88; ballot and
56 secrecy
010 | envelope
011
012
013
014
015 back
016 |

- a7 mission i kosovo (Q|S|C|E




= Conditional Ballot Envelope

Zarfi i fletévotimeve me kusht

Numri me rradhé | votuesve nga lista e votuesve me kusht
Koeepar 3a ycnoBHM rmacadyku nuctuh

Pennu 6poj Gupayva Ha ycrnoBHOM GMpayKoM CNMCKY
Redni broj biraéa na uslovnom biratkom spisku Koverat za uslovni glasaéki listi¢
$arth segmen listesindeki sira numarasi $arth oy pusulas:i zarfi

. it E— T T — Polling Station
e’ L[ 1/L1] et | ||| L L[] 1] Chairperson will
|REEREEREEEEEEEEEEEEEEEEEENEEEE fill out the

|ENEEEEENEEEEEEEEEEEEEEEENEREEN Conditional

. Di lindjes (dita/ jirviti 6. Mbi 18 vjeg - i verifiki j
° ﬂ:?;: .;gr.m (,qam::zjcelﬂ?'qqma) ‘ 7 ‘ / ’ ‘ Cnellpoc:pngue:nv?a I'OL.:.‘I.al:Ha-nGTBpneHO x D JHoe D Ba | |Ot E nve | O pe
Datum rodenja (dan/mesec/godina) / Starost iznad 18 godina-potvrdeno da ne .
Dogum tarihi (glin/ay/yil) 18 yasin lizerinde-tasdiklenmis evet hayir an d h an d |t over

Uné, i nénshkruari, deklaroj se informata e mésipérme éshté vérteté dhe se pér para nuk kam votuar né asnjé ményré tjetér as qé do té provoj té votoj

pérséri né kéto zgjedne. to the Ballot

Ja, fone noTnucaxu, usjaerbyjeM Aa cy rope HaBeaeHK Noaaumn UCTUHUTH, U @ HUCAM MPETXOAHO FMAca0 HU Ha KOjU APYTY HaYKH, HATK hy MOKylLaTH fa

rnacam NoHoeo Ha oBWMM WaGopuma.
Ja, dole potpisani, izjavijulem da su gore navedeni podaci istiniti, i da nisam prethodno glasao ni na koji drugi nadin, niti 6u poku%ati da glasam ponovo ISSU e r tog eth e r
na ovim izborima.
Ben, agadidaki imza sahibi, yukanda verilen bilgilerin gergek oldugunu ifade ediyorum ve bundan &nce higbir sekilde oyumu kullanmadim ve bu H 1/
secimlerde tekrar higbir gekilde oy kullanma tegeblislinde bulunmayacagdim. W | th Vote r S I D
it //
Nénshkrimi i votuesit / Motnue Gupava / Potpis birata / Segmen imzasi Data / flatym / Datum / Tarih
7. Aka ofruar votuesi letémjoftim me fotografi? po jo For Official Use Only
[a nu je 6upay obesbeguo naeHTMMKALMOHK AoKyMeHT ca baTorpadujom? Ad He
Da li jé bira& obezbedio identifikacioni dokument sa fotografijom? da |j ne Confirmed Code  Denled Code
Segmen, fotografli kimlik tespit dékimanini temin etmis mi? evet hayir

Nénshkrimi i zyrtarit t& zgjedhjeve/Torn1c usBopHor cnywGeHuka/Potpis izbornog sluZbenika/Segim Memurunun imzasi
DEO-01-410

back

MISSION IN KOSOVO 0 S C e



Reconciliation and Results Form

" P— " ORIGJINALI | ZYRES SE TERRENIT | OSBE-SE
EE FORMULARI | REZULTATEVE DHE | PERPUTHJES SE TE DHENAVE (412) OIGINAL ZA OB I ANCEL ARLIUNA TESEHT UNMIK
OBRAZAC ZA USKLADIVANJE | REZULTATE / RECONCILIATION AND RESULTS FORM
ORIGINAL FOR OSCE FIELD OFFICE B )=
PJESA | - ODELJAK |- SECTION | PJESA IV - ODELJAK IV - SECTION IV
1. Emri | komunés 16, Fletevotime t naplot
liné opstine _— ctevotime te paploesuara  prem—
R ritara ‘ ‘ sty Nepopunjeni glasacki listic
N e Blank Ballots | EE——
2. Numri i komunés r 1 3. Numri i valid votes
Broj opétine Broj birackog mesta 18 FiciSvolmeliovaili }
Municipality number —_ Polling Station number e 10.| PGJK - PARTIA E TE GJELBERVE TE KOSOVES O e r 1
NevazZeci glasacki listici 4|
- - - - Invalid Ballots | IE——
4. Numrat e vulave qé pérdoren pér mbylljen e kapakut té kutisé s& votimit r 11.| LKGK - LEVIZJA KOMBETARE PER CLIRIMIN E KOSOVES
Brojevi pecata upotrebljeni za zatvararje poklopca glasacke ktije ‘ i R ‘ ‘ P 20 Gjthed fetevme vaie
Sealinumbers)sed ior;sealing Ballot Box Caver 12.| IRDK - INICIATIVA E RE DEMOKRATIKE E KOSOVES (rLbrika 17) 1
T — " Prej/Od/From DeriDo/To Uagancrg vﬁiwg)h gwain +|
Numri i fletévotimeve té pranuara r istica (kvadratic 17 L L 4
Broj primljenin glasadkin listica ‘ ‘ ‘ ‘ ‘ 13.| XHEVDET, REXHA.) Total Valid Ballcts (Box 17)
Number of ballots received ! T - — ! L1 1
14 PDASHK - PARTIA DEMOKRATIKE ASHKANLI SHQIPTARE
‘| EKOsOVES 21. Gjithsej (18 + 19 + 20)
R Prej/Od/From DeriDo/To Ukupno (18 + 19 + 20) =
6. Numri i fletevotimeve plotésuese té pranuara r i 5 5 Total (18 + 16 + 20)
Broj dodatnih primijenin glasackih listica ‘ ‘ ‘ ‘ | LPK - LEVIZJA POPULLORE E KOSOVES <
Number of additional ballots received ! L 11 | — L1 1
16.| PSDK - PARTIA SOCIALDEMOKRATE E KOSOVES
Prej/Od/From DeriDo/To
7. Numri i fletevotimeve te transferuara
Broj prenesenin glasaciih listica ‘ ‘ ‘ ‘ 17.| PNDSH - PARTIA NACIONALE DEMOKRATIKE SHQIPTARE PJESA V- ODELJAK V - SECTION V
Number of ballots transferred L L L L1l
18.| LATIF KRYEZIU
8. Numfi i ishikuar i fletevotimeve -
Novo brojcano stanje glasackih listica 19.| BK - BALLI KOMBETAR T T,
Revised number of ballots pEII
20.| PDK - PARTIA DEMOKRATIKE E KOSOVES Seal number for Packet 2
PJESA Il - ODELJAK Il - SECTION Il T — E 0
9. Numri i vulés qé pérdoret pér mbyljen e vrimeés s& votimit 22.| KN - KOANULUUNJA NOBPATAK ‘
Broj pecata upotreblienog za zatvaranje proreza na glasackoj kutiji ‘
Seal number used for sealing Voting Slot Y Y Y | .
23.| LDK - LIDHJA DEMOKRATIKE E KOSOVES
24.| PREBK - PARTIA ROME E BASHKUAR E KOSOVES .
10. Numri i fletevotimeve te papérdorura — Numi i vules i pakos 3
Broj neupotreblienih glasackih listica [ [ . Broj pecata za paket 3
Number of Unused Ballots i . y— | 25.| 1QK - INICIATIVA QYTETARE E KOSOVES Seal number for Packet 3
26.| PQLK - PARTIA QENDRA LIBERALE E KOSOVES
11. Num i fletevotimeve te prishura
Broj neispravnin glasackin listica
Number of Spoiled Ballots 27.| PLSH - PARTIA LIBERALE SHQIPTARE
28.| PD - PARTIA E DREJTESISE
12. Numii i nenshkimeve né listen perfundimtare te votuesve — P
Broj potpisa na konatnom birackom spisku + [ [ . L N
Number of Signatures on Final Voters List I 29.| AAK -ALEANCA PER ARDHMERINE E KOSOVES " . .
umri i vulés i pakos 5
Br ita z: ki
30.| PSHDK - PARTIA SHQIPTARE DEMOKRISTIANE E el ;
13 Numri i nénshkrimeve né listén e votuesve me kusht r 4 KOSOVES L L
Number of Signatures on Conditional Voters' List el —— 31.| PRK - PARTIA REPUBLIKANE E KOSOVES
32.| PLK - PARTIA LIBERALE E KOSOVES @
14, Gjthsej (10+ 11+ 12 + 13) L L
Ukupno (10 + 11+ 12 + 13) =E Y —
TotalfA0 23] = s L Nurmi ivuave gé dote
. - mmhylien e kapakut
34.| BSDAK - BOSNJACKA STRANKA DEMOKRATSKE AKCIJE Brojevi
KOSOVA Zatvaranje poklopea gla kutje
- = s Seal numbers thatwil be Lsed for sealing Ballat Box Cover.
PJESA Ill - ODELJAK Ill - SECTION Il 35.| KDTP - KOSOVA DEMOKRATIK TURK PARTISI
)
lonpnoyl '
15. Numri i zarfeve me fletevotime me kusht ne kutine e votimit [ 7 16. Numi i fletevotimevete rregulitane kuting e votimit| 1
Broj kovert sa uslovnim glasackim listicima u glasackoj utii Broj redovnin glasatkih listicau glasatkoj kutii | [ ‘ 17. Gjithse] vota valide / Ukupan broj vaze cih glasova / Total Valid Votes | ‘ H @
Number of Conditional Ballot Envelopes in the Ballot Box ebcbed Number of Regular Ballots in the Ballot Box L — T

Duke u nénshkruar mé poshts, vérteto) se kéto shifra pasqyrojné me saktési punén e numerimit né kété vendvotim. / Potisujucise ispod, ja tvrdim da ove cifre tatno odraZ avaju aktivost prebrojavania nia ovom birackom mestu. /By signing below, | attest that these figures accurately refiect the counting activity at this polling station.

Mbikeqyresi ndérkombetar i vendvotimit
esuesi i keshillt té vendvotimit _ Anetari keshilltts vendvotimit _ Anetari keshillt e vendvotimit _ Anetari keshilltte vendvotimit _ Anétari keshillt s vendvotimit Medunarodni nadzornik biradkog mesta
omisije biratkog mesta / PSC Chairpersan Clan komisije biratkog mestalPSC Member Clan komisije biratkog mestalPSC Member Clan komisije biratkog mestalPSC Member Clan komisije biratkog me sta/PSC Member PS Intemational Supervisar

[ | | | | | | | | \

Predsedava
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? Polling Station layout - flow of voters

Ballot Issuer

%

\oting Sreens

\ BaIItBoC ntroller

¥ =
3 / e I;i’
T

L

'%\




Adjustment of the FVL

= The IPSS will be provided with an Adjustment List of names of voters on
the FVL that can only vote by Conditional Ballot

= a notation next to these persons’ names on the FVL shall be made
according to the Adjustment List
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Planning and assignment of functions

= IPSS and the Polling Station Committee will meet the day before
Election Day to set up the Polling Station

= All politically affiliated materials such as posters, flags, symbols,
emblems should be removed within 100 metres of the Polling Centre

= The PSCC will then decide who should perform which function

= The duties of each Polling Station Committee members will be discussed
and clarified

= The Polling Station staff will conduct a Mock Ballot Exercise using 100
pre-marked yellow ballots

= The PSCC is responsible for the safe storage of non-sensitive materials
overnight

= The IPSS is responsible for the sensitive materials overnight (Ballots,
FVL, CVL and Ballot Stamp)
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Queue Controller

= The Queue Controller is responsible for ensuring a continuous flow of
voters through the Polling Station.

= Stand at the entrance to the Polling Station
= Maintain an orderly queue outside the Polling Station

= Ensure that the Polling Station does not become overcrowded and
that the entry and exit are never blocked

= Permit disabled voters to move to the front of the queue

= Ask each voter to have their photo ID and Registration receipts
ready and determine if they are in the right queue

= Re-direct voters that are in the wrong queue
= Use the Ultraviolet Light to check the voter’s hand and fingers for
invisible ink
= Advise the PSCC or IPSS of any threat to peace and order, outbreaks
of violence or the presence of weapons outside the Polling Station
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Identification Officer

m The Identification Officer is responsible for voter identification
requirements and determining when the voter is eligible to vote by
regular or conditional ballot

= Not tolerate more than one voter at the desk unless the voter is
disabled and requires assistance

= Verify the voter’s identity
= Determine if the voter is eligible to cast a ballot
= Locate the voter’'s name on the Final Voter’s List

= Determine whether the voter is entitled to vote by Regular Ballot or
by Conditional Ballot

= For Regular Ballots - ask voter to sign in the appropriate box beside
his/her name on the Final Voter’s List

= For Conditional Ballots - direct to the PSCC
= Direct the voter to the Ballot Issuer
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Ballot Issuer

m [he Ballot Issuer is responsible for the safe keeping and accountability
of the ballots.

= Receive the ballots from the PSCC

= Issue a ballot to each voter in the order of the serial numbers on the
stub

= Remove spoiled ballots
= Fold the ballot and stamp it on the reverse side
= Spray the voter’s right index finger

= Hand the ballot to the voter and give instruction about how to mark
the ballot

= lell the voter to return for a new ballot if a mistake has been made
in marking the ballot

= Direct the voter to a voting screen
= Ensure that the ballots are not handled by unauthorized persons
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Ballot Box Monitor

= The Ballot Box Monitor is responsible for ensuring that each voter who
receives a ballot, returns with the ballot and deposits it in the ballot box.

= Before opening the poll, allow withesses to verify the ballot box is
empty

= Ensure that only one voter is permitted behind a voting screen at a
time

= Ensure that each voter screen always has a pen and remains free
from politically affiliated materials and writings

= Ensure that each ballot is folded so the Ballot Stamp is visible
before the ballot is deposited into the ballot box

= Ensure that every voter deposits his or her ballot into the ballot box
and then leaves the Polling Station promptly

= Ensure that no one is able to tamper with the ballot box
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Language Assistant

= [ranslates and assists the IPSS
= Is not formally part of the Polling Station Committee

= Can assist in completing Conditional Ballot Envelopes and Conditional

Voter’s List in extraordinary circumstances and with the approval of the
IPSS

= The Language Assistant may only be used as an assistant and can not take
over the authority of a Polling Station Committee Member
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Contents of

Part III: Conducting the Poll

= Who can be present?

= Accredited Observers

= Representatives of the Media
= Before Opening

= Who may vote?

= ID requirements

= Regular Ballot Processing

= Conditional Ballot Processing
= Use of Discretion

= Cases of Denial
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Who can be present?

= OSCE and UNMIK staff (including interpreters and drivers)
= Polling Centre Management and Help Desk staff

= Members of Central Election Commission

= Members of Municipal Election Commission

= Representatives of media accredited by KFOR

= UNMIK Police and KFOR, when called upon

= Accredited Observers

MISSION IN KOSOVO O S C e



l Accredited Observers

International Observers and Domestic Observers (political entities
and NGOs)

= Mandate to monitor the election process and report irregularities
= All Observers must remain strictly impartial and politically neutral
= Must not wear or carry any political symbols or emblems

= Must wear CEC or CoE accreditation badge

= May bring attention to irregularities, but cannot interfere or take
action themselves

= May record observations, complaints and comments in Poll Book
= Must not obstruct the flow of voters through the Polling Station

= Can not go behind voter screen to see marking of voter

= Can be present during all the polling activities during Election Day

MISSION IN KOSOVO O S C e



Observer Badge

c UN—-N-I_]K Numri iregjistrimit i UNMIK-ut:
RHER bat J=te)

Registarskibroj UNMIK-a:

VEZHGUES, ccul Accredited Observer
POSMATRAC

) ER Pércaktimi Partiak/ OJQ: ba d g e

...... — g Pripadnest NV O-wpartii:

W GO Party affiliastion:
Datum isteka:
Expiration Date
Emri:
........... Yo't
Hame :

DIECHI1-204

back
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Representatives of the Media

= Must be accredited by KFOR
= Must wear their KFOR Media badge at all times

= Must not photograph / film voters or make interviews without their
permission

= Must not take close-up photos of the FVL or voters in any way that
does not respect the secrecy of the vote

= Must not obstruct the flow of voters through the Polling Station

= All interviews shall be conducted outside the Polling Station,
preferably after the voter has voted

= The Interviewer should not in any way influence the voter politically

= Can be requested to leave if obstructing the flow of voters or the
work of the Polling Station Committee or violates the media
guidelines

MISSION IN KOSOVO O S C e



Media Badge

KFOR Press

Registration Card

‘

Name

News agency

Issuing office

Issue date I Exp.

Holders signature

Front side

PRESS
REGISTRATION

This person is a media representative registered by
NATO. Please extend all due courtesies and
assistance necessary to carry out her/his duties.

Issuing officer’s signature

This card remains the property of NATO. Any abuse of this card
result in immediate and permanent confiscation.

Back side

Accredited media

badge

back
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Before opening

= 15 min before opening the Polling Station, the following should
be done:

=« Complete section 1 in the Reconciliation and Results Form
indicating the serial no. of the ballots received

= Hand ballots over to Ballot Issuer

= At 0700hrs, show the empty Ballot Box to everyone present
(Observers) and seal it

= Note seal no. of Ballot Box in Poll Book

= Record Seal no. in Section 1 in Reconciliation and Results
Form

= Polling Station Committee members that are entitled to vote at
the Polling Centre should vote first
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Who may vote?

= In order to vote, a person must
= Be 18 years or older by Election Day
= Be registered
= Prove his or her identity

= Matching Photo on FVL is sufficient proof of identity

= If record is not found on FVL, voter must vote by Conditional
Ballot

= Photo ID is required
= Voter’s eligibility will be checked at the Counting and Results Centre

MISSION IN KOSOVO O S C e



ID Requirements

= Identity of the voter can be established in any one of 3 ways
= Matching photo on FVL, or
=« UNMIK ID card, or
= Alternative identification document with photo

= If there is a matching photo in the FVL, Photo ID is not
required

= Queue Controllers should not turn away voters without ID

= Photo ID is required when
= Photo is missing or of poor quality on FVL, or

= voter must cast a Conditional Ballot (because voter is not found on
Polling Station FVL or has a notation next to their name)

= Examples of acceptable Identification Documents
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Regular Ballots processing [1/2]

= Voter will follow these steps when casting a regular ballot:

= Step 1 - Queue Controller
= Check if voter is in the right queue
= Remind voter to have ID ready
= Checks for ink stains on voter’s finger

= Let new voter in only when no other voters are in front of
the Identification Officer

= Step 2 - Identification Officer
= Identify voter on FVL
= Determine eligibility to vote
= Voter signs FVL for regular ballot
= Send voter to Ballot Issuer
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Regular Ballots processing [2/2]

= Step 3 - Ballot Issuer
= Spray the voter’s finger with invisible ink
=« Fold ballot and stamp it on the back
= Instruct voter

= 10 mark his or her choice in the box next to the name of the
political entity

= Not write anything else on the ballot as additional writing or
markings may cause the ballot to be rejected from the count

= Direct voter to free Voter’s Screen
= Step 4 - Ballot Box Monitor

= Ensure that each ballot is folded so the Ballot Stamp is visible
before the ballot is deposited into the ballot box

= Ensure that every voter deposits his or her ballot into the ballot
box and then leaves the Polling Station promptly

= Ensure that no one is able to tamper with the ballot box
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Conditional ballots processing [1/2]

= A voter must vote by Conditional Ballot when
= Voter is not found on the FVL, or

= The voter on the FVL has a notation that they must vote by
Conditional Ballot

= Extra Steps taken by PSCC
= Use ID to write voter’s details on Conditional Voter’s List

= Include registration no. if voter has brought registration
receipt

= Ask voter to sign Conditional Voter’s List
= Fill out the Conditional Ballot Envelope based on Voter’s ID
= Hand over Conditional Ballot Envelope and ID to Ballot Issuer
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Conditional Ballots processing [2/2]

Extra Steps taken by Ballot Issuer

=« Hand the stamped and folded ballot together with a secrecy
envelope to the voter

= Instruct the voter to go behind voter’s screen and place
correctly marked ballot inside secrecy envelope

=« Hand Conditional Ballot Envelope and ID to Ballot Box
Monitor

= Extra Steps taken by Ballot Box Monitor
= Hand the correct Conditional Ballot Envelope to voter

= Instruct voter to place secrecy envelope into the Conditional
Ballot Envelope and place it in the Ballot Box

= Hand back Photo ID to voter
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Use of Discretion

= If voter voting by Conditional Ballot does not have ID
showing their Date of Birth

= Box 6 (Voter verified to be over 18 years old) on the
Conditional Ballot Envelope is to be ticked “yes” or “no”
based upon the discretion of the International Polling Station

Supervisor
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= Conditional Ballot Envelope

Numri me rradhé i votuesve nga lista e votuesve me kusht Zarfi i fletévotimeve me kusht
Pennu 6poj Gupayva Ha ycrnoBHOM GMpayKoM CNMCKY Koeepar 3a ycnoBHM rnacavku nuctuh
Redni broj biraéa na uslovnom biratkom spisku Koverat za uslovni glasaéki listi¢
$arth segmen listesindeki sira numarasi $arth oy pusulas:i zarfi

1. Numri i vendvotimit 2. Numri i regjistrimit
Bpoj Gupadkor mecta ‘ I ‘ T ‘ | / ‘ [ ‘ Pervctpayuonm Gpoj | ‘ I ‘ I ‘ | ‘ ‘ ‘ |
Broj biratkog mesta | / Registracioni broj [

Segim yeri numarasi : ' Kayit numarasi
3. MbiemriTlpesume/Prezime/Soyadi

4. Emrilime/Ime/Adi

5. Data e lindjes (dita/muajifviti) ‘ 6. Mbi 18 vjeg - i verifikuar po jo
[arym pohjera (gan/mecew/roguHa) ‘ / ‘ ‘ / ’ ‘ [ Crapoct uzHag 18 roguHa-notephieHo  pa He D
Datum rodenja (dan/mesec/godina) / Starost iznad 18 godina-potvrdeno da ne
Dogum tarihi (giin/ay/yil) 18 yasin (izerinde-tasdiklenmig evet hayir

Uné, i nénshkruari, deklaroj se informata e mésipérme éshté vérteté dhe se pér para nuk kam votuar né asnjé ményré tjetér as qé do té provoj té votoj
pérséri né kéto zgjedhje.

Ja, pone noTnucaHu, usjasroyjem Aa cy rope HasefieHu NoJauM UCTUHWUTH, U 8 HUCAM NPETXOAHO FMAacao HW Ha KojW APYTY HauWH, HUTW hy Nokywatu ga
rnacam NoHoeo Ha oBWMM WaGopuma.

Ja, dole potpisani, izjavijujem da su gore navedeni podaci istiniti, i da nisam prethodno glasao ni na koji drugi na&in, niti éu pokusati da glasam ponovo
na ovim izborima.

Ben, agadidaki imza sahibi, yukanda verilen bilgilerin gergek oldugunu ifade ediyorum ve bundan &nce higbir sekilde oyumu kullanmadim ve bu
segimlerde tekrar higbir gekilde oy kullanma tegebiisiinde bulunmayacagim.

/
i gt

Nénshkrimi i votuesit / Motnue Gupava / Potpis birata / Segmen imzasi Data / flatym / Datum / Tarih

7. Aka ofruar votuesi letémjoftim me fotografi? jo For Official Use Only
[a nu je 6upay obesbeguo naeHTMOMKALMOHKM AOKYMeHT ca cboTorpadujom? na He
Da li je bira¢ obezbedio identifikacioni dokument sa fotografijom? | ne Confirmed Code  Denled Code
Segmen, fotografli kimlik tespit dékiimanini temin etmig mi? hayir

Nénshkrimi i zyrtarit t& zgjedhjeve/Torn1c usBopHor cnywGeHuka/Potpis izbornog sluZbenika/Segim Memurunun imzasi
DEO-01-410

oy
~
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Denying a person a Ballot

= A Voter shall be denied to vote if:
= the voter has no Photo ID and are not found on the FVL
= there is evidence of invisible ink on voter’s finger
= Vvoter refuses to have his/hers finger sprayed with ink
= Vvoter refuses to sign FVL or CVL

= Vvoter refuses to sign the statement on the Conditional Ballot
Envelope

= Voter can in these cases file a complaint to ECAC by using the
Complaint Form
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EE ELECTION COMPLAINTS AND APPEALS SUB-COMMISSION UI NIV [Ils FILING A COMPLAINT WITH THE ECAC
(L2 o £
COMPLAINT FORM 806
Reserved for the ECAC
DOCKET NUMBER
COMPLAINT Individual (include party affiliation, if applicable) or party/organization lodging the complaint Any person who has a legal interest or who claims that his or her rights concerning the electoral process have been
violated may file a complaint with the Election Complaints and Appeals sub-Commission (ECAC). This includes, but
Address (street and municipality) “Tel /Fax/E-mail is not limited to:
- Voter registrants or applicants
Date of Birth M F ID Number - Reg_.lstered VoFe_rS X . - L )
O O - Registered political parties, coalitions, citizens' initiatives and candidates
- Accredited electoral observers
ALLEGED Name of Person or Party/ Organization ¥ ¥ - The Central Election Commission
VIOLATOR O O - UNMIK and OMIK
Address (street and municipality) Tel/Fax/E-mail X ) X ) X X X X X
To file a complaint, this ECAC Complaint Form must be completed. It is available in English, Albanian, Serbian and
Turkish at any OSCE Field Office or at the website of the OSCE Mission in Kosovo Atip: /Arww.osce.org/kosovo.

VIOLATION / Describe the complaint in detail, including place, date and time (attach additional sheets, if necessary). Forac Olllplai_m to be considered. it must fulfil the fOIlOWiJlg requjIemenls‘

CAUSE OF Enclose copies of any evidence that supports your complaint. R :

COMELAINT - Allegation a violation of the electoral rules or relevant UNMIK Regulation or Administrative Direction. This
includes the Code of Conduct for Political Parties, Coalitions, Candidates and Their Supporters, which is available
through the OSCE Field Offices.

- Description of the alleged violation/incident in as much detail as possible.
- Signature on the form indicating that the contents are true to the best of the complainant's knowledge.
- On the form, all applicable sections must be completed. If a section does not apply, it should be marked "not
applicable”. It is important that contact information is provided so that the ECAC can contact the complainant in the
event of an investigation or upon final decision of the complaint.
A complaint must be filed within three days of the alleged violation or the complainant's becoming aware of the
violation, whichever is later.

. To submit the complaint, it can be given to a Mission Member at an OSCE Field Office or submitted directly to the

‘VITNE‘SSES [1] Name and possible Contact details (street & municipality, ECAC at its central offices in Pristina.

(ATTACH organi zati on/party affiliati on tel/fax/e-mail)

STATEMENTS _— . . . . L

; The final decisions of the ECAC are public; however, the files remain fully confidential and all investigations are
IF AVAILABLE) . <
confidential.
[2]
The above information is frue and correct to the best of nry knowledge.
/'/
Name Signature Place Date
(If the complainant is an organization or party, to be signed by an authorized representative.)
E(j.‘/i g)nn st be retumed not later than three daﬁ afterthe ;;o&t:gn acaurred, or became known, to any OSCE office or divectly to the ECAC at For more information contact your nearest OSCE Field Office
OSCE Mission m Kosovo OSCE Mission i Kosovo or
32 Beograd Street c/o OSCE Fecretariat Election Complaints and Appeals sub-Commission
L - ’ Karmening 5-7 Tel: +381 (38) 590 722 ext. 575
Tel: +381 /38/ 500722 ext. 575 1010 When N o
% il sisc @i o Rishis Fax: +381 (38) 590 715
DEO-01806 DEO-01-806




Maintaining Order at the Polls

There will be at least two UNMIK Police Officers at each Polling
Centre

= Any security threats in the Polling Station, the Polling Centre or
100 metres outside its entrance should be brought to the
attention of UNMIK Police on duty in that Polling Centre

= Response to serious security threats is co-ordinated by Joint
Election Operation Centre (JEOC) , which consists of KFOR,
UNMIK Police and OSCE Security Officers

= If there are serious violations to the Administrative Procedures
because of the security situation, the IPSS may suspend polling
until peace and order is restored. In such cases, the IPSS shall

= report immediately to the International Polling Centre Manager or
Election Officer

= The IPSS should secure sensitive materials while polling is
suspended

= Describe the events and time of suspension in the Poll Book
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= Reconciliation and Results Form
= Counting Procedures
= Determining Valid and Invalid Ballots




Closing Procedures

= Anyone arriving at the Polling Centre before 1900hrs should be
allowed to vote

= an election official should mark the end of the queue and not
permit any additional voters to join the queue

Polling Stations remain open until all voters in the Polling Centre

queue have voted

Close the door for the Polling Station and only allow accredited

Observers, Representatives of the Media, OSCE/UNMIK staff and

Municipal Election Commission to stay

The top slot of the Ballot Box should be sealed and seal no. noted in

Poll Book

The Table sh uld

I

-.... g gme - g
unting the ballot

o/

be re-arranged making sufficient table space for
S
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‘_- Reconciliation and Results Form

RBEE ...

FORMULARI | REZULTATEVE DHE | PERPUTHJES SE TE DHENAVE
C ZA USKLADIVANJE | REZULTATE / RECONCILIATION AND RESULTS FORM

(412)

UNMIK
E @ e

PJESA | - ODELJAK |- SECTION |

PJESA IV - ODELJAK IV - SECTION IV

1. Emri i komungs
Ime opstine
Municipality name

Votat valide
V:

Gi glasovi
2. Numri i komunés 3. Numri i vendvotimit Velid Votes
Broj opstine Broj birackog mesta
Municipality number L Polling Station number TN L 10.| PGJK - PARTIA E TE GJELBERVE TE KOSOVES
.
4. Numrat e vulave qé perdoren pér mbylljen e kapakut té kutisé se votimit 11.| LKGK - LEVIZJA KOMBETARE PER GLIRIMIN E KOSOVES
Brojevi pecata upotrebljenih za zatvaranje poklopca glasacke kutie ) 9 ! ‘ L
Sealipumbersitedirisealing BllotEoxiCoven 12.| IRDK - INICIATIVA E RE DEMOKRATIKE E KOSOVES
57 el I Prej/Od/From DeriDo/To L L
5. Numri i fletévotimeve t& pranuara
Broj primljenih glasackin listica ‘ ‘ 13; | XHEVDETREXFUL)
Number of ballots received ! - ! 1 —
14.| PDASHK - PARTIA DEMOKRATIKE ASHKANLI SHQIPTARE
‘| EKOsovEs
Prej/Od/From Deri/Do/To - —
6. Numri i fletévotimeve plotésuese té pranuara 1 @ 5 "
Broj dodatnih primljenin glasackin listica ‘ ‘ ‘ ‘ -| LPK - LEVIZJA POPULLORE E KOSOVES
Number of additional ballots received L (- I | - ¥ —
16.| PSDK - PARTIA SOCIALDEMOKRATE E KOSOVES
Prej/Od/From Deri/Do/To o |
7. Numf i fletévotimeve t transferuara I
Broj prenesenin glasackih listica = ‘ J [ ‘ 17.| PNDSH - PARTIA NACIONALE DEMOKRATIKE SHQIPTARE
Number of ballats transferred e - b -
18.| LATIF KRYEZIU
8. Numf i rishikuar i fietevotimeve
Novo brojéano stanje dlasackh listica = I:I 19.| BK - BALLI KOMBETAR
Revised number of ballots
20.| PDK - PARTIA DEMOKRATIKE E KOSOVES
PJESA Il - ODELJAK Il - SECTION Il 21.| xun cETTA
9. Numri i vulés qé peérdoret pér mbyljen e vrimes sé votimit 22.| KN - KOAMULIMJA MOBPATAK
Broj pecata upotreblienog za zatvaranje proreza na glasackoj kutii L
Seal number used for sealing Voting Slot || A »
23.| LDK - LIDHJA DEMOKRATIKE E KOSOVES
I
R 24.| PREBK - PARTIA ROME E BASHKUAR E KOSOVES
10. Numri i fletévotimeve té papérdorura it |
Broj neupotrebljenih glasackih listica ‘ ~
Number of Unused Eallots 25.| 1QK - INICIATIVA QYTETARE E KOSOVES i
26.| PQLK - PARTIA QENDRA LIBERALE E KOSOVES
1. Nurnri i fletévotimeve t¢ prishura L
Broj neispravnih glasackih listica + ‘
Number of Spoiled Ballots R 27.| PLSH - PARTIA LIBERALE SHQIPTARE
28.| PD - PARTIA E DREJTESISE
12. Nurmri  nénshkrimeve né listén perfundimtare té votuésve -
Eroj potpisa na konacnom biratkom spisku _ 4 ‘ o ” 5 .
Number of Signatures on Final Voters' List L 29.| AAK -ALEANCA PER ARDHMERINE E KOSOVES
30.| PSHDK - PARTIA SHQIPTARE DEMOKRISTIANE E
13. Numri i nenshkrimeve né listén e votuesve me kusht I 1 L KOSOVES | L
Broj potpisa na uslovnom birackom spisku + ‘ .
Number of Signatures.on Conditional Voters' List el 31.| PRK - PARTIA REPUBLIKANE E KOSOVES
32.| PLK - PARTIA LIBERALE E KOSOVES
14. Gjithsej (10 + 11+ 12+ 13)
Ukupno (10 + 11 + 12 + 13) D
Total (10 + 11 + 12 + 13) 33.| VTN - VATAN i
34.| BSDAK - BOSNJACKA STRANKA DEMOKRATSKE AKCIJE
‘| kosova | L
35.| KDTP - KOSOVA DEMOKRATIK TURK PARTIsi

PJESA Ill - ODELJAK Ill - SECTION Il

Numri i zarfeve me fletévotime me kusht ne kutine e votimit
Broj koverti sa usloviim glasackim listicima u glasackoj kutji
Number of Conditional Ballot Envelopes in the Ballot Box

16. Nurmii fletévotimeve té rregulltané kutiné e votimit
Broj redovnih glasatkih listica u glasatkoj kutij
: Number of Regular Ballots in the Ballot Box

18. Fletevotime te paplotesuara =
Nepopunjeni glasacki listici
Blank Ballots L

19. Fletevotime jovalide
Nevazeci glasacki istici
Invalid Ballots | I

20. Gjithssj fletevotime valide
(rLbrika17)
Ukupan broj vaZecih glasatkh ~ +
lisica (vadatic

Total Valid Ballats (Box 17)

21. Gjithsej (18 + 19 + 20)
Ukupro (18 + 19 + 20)
Total (18 + 19 +20)

PJESA V-ODELJAK V- SECTION V

Numrii vulés i pakos 2
Broj pecata za paket 2
Seal number for Packet 2.

Nurmi i vulés i pakos 3
Broj pecata za paket 3
Seal number for Pa

Nurmri i vulés i pakos
Broj petata za paket
Seal number for Pa

Numi i vidave gé doté pérdoren per
mbylen e kapakut té kutis sévotimit

jevipeiata koj fieni za
zatvaranje poklopca glasatke kutie
Sealnumbers thatwill bz Used for sealing Ballot Box Cover

‘\\\\

17. Gjithsej vota valide / Ukupan broj vazecih glasova / Total Valid Votes ‘ ‘ 1 I 1
| _| I B 1 L L

Duke u nénshkruar mé poshté, vérteto) se kéto shifra pasqyrojné me saktési punén e numeérimit né kété vendvotim. / Potois

_ Anstar i keshillit té vendvotimit
Clan komisije biratkog me sta/PSC Member

Kryesuesi i keshilit t2 vendvotimit
Predsedavajuci komisije biratkog mesta / PSC Chairperson

se ispod, ja tvrdim da ov

_ Anetari keshilltte vendvotimit
Clan komisije biratkog me sta/PS(

Member

ifre tacno odraza

vaju aktiynostprebrojavanja na ovom biratkom mestu

_ Anetari keshilltts vendvotimit
Clan komisije birazkog mesta/PSC Member

) shilit
Clan komisije bira

By signing below, | attest that these fiyures accurately refiect the counting acti

vendvatimit
mestalPSC Member

at this polling station.

Mbikeqyrési ndérkombétar i vendvotimit
Medunarodni nadzomik biratkog mesta
S International Supervis

isor

412

Section I

Filled out before
opening

Section II

Filled out BEFORE
Ballot Box is opened

Section III
Filled out after openinc
Section IV and V

Filled out after count

Signed by the Polling
Station Committee and
the IPSS

Any discrepancy
MUST be explained
in the Poll Book
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Counting principles

= Transparency is the key principle for the counting process

= The table used for counting should be cleared of pens and
papers - only ballots should be on the table

= Observers shall not interfere and can only talk to the IPSS and
PSCC

= Every count should be done twice by two different election
officials

« If different result, the count should continue until the same total is
reached twice

= When counting, the ballots shall always be counted one by one
and put in piles of 25

MISSION IN KOSOVO O S C e



Counting Procedures Steps

|
[y

. Separate Conditional Ballot Envelopes from Regular Ballots
= Indicate number in Section III, Box 15 on the Test Sheet

= 2. Unfold each regular ballot one by one and put faced down in
iles of 25

= Place the unstamped Ballots in a separate pile
= Indicate total number of regular ballots in Section III, Box 16
. Determine status of unstamped ballots

= 4. Make three piles in stacks of 25 facing up

= Invalid / undecided

= Blank ballots

= Valid ballots in separate stacks according to Political Entit

.-}

|
(@0

~
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Counting Procedures Steps

= 5, PSCC reviews each ballot in the stack of invalid / undecided

»  The PSCC will announce his or her decision as to whether the ballot
is valid, invalid or blank

= The Ballot will then be handed over to another Polling Stati
Committee member to confirm the decision

« If disagreement, majority rules

« If still in disagreement, the International Polling Station Supervisor
rules

on
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Determining Valid
and Invalid Ballots

o ﬁnvalid Ballots:

= The Intention of the
Voter is NOT clear!

Invalid Votes

- 113 114
= Examples...
|7 15. Man United LISTEDEN SADECE BIR POLITIK OLUSUMU SECINIZ VE POLITIK OLUSUMUN
. : YANINDAKI KAREYE TERCIHINIZi ISARE TLEYiNIZ. :
|| 16.Livérpool
L 17. Sunderiand W 10. Bolton Wanderers
(] 18. Derby County || 11. Leeds United
E 19. Tottenham |\/ 12. Everton
115 116
| | 25.Fulham [] 15. Man United
L 26. Blackbum D 16. Liverpool
[ ] 27.Riers —zcsumdertan
|| 28.chariton || 18. Derby County
|| 20. Athletic || 19. Tottenham

MISSION IN KOSOVO 0 S C e



weyuayoL ‘61 oRAWY 6Z | |
Aunod Aqia@ ‘81 uojyreyd '8z | |
puepapuns 2)f | | /VGS ssonoy 2z | |
joodaAl /&G wnopoeig 9z | |
paaunyém st | | i weyind sz | |
gan) T
) wngpoeig 9z | | Ao 1asop1ZE ||
“weunisz | | uoydweynos ‘g | |
elA oISy V2 | | T Im— o ||
panun ez | | opAIwY 62 | |
anseoman 2z | A uoyreys 8z | |
orr 601
) fyunod Aqiaa sl | | ,. uoyderp ouz ge | |
puepapuns ‘L D BUUOPeW V& m
joodsonr oL [ | uBno.qsapPPmN cc | |
woyy22g pawunuewsi | | Ao 1159001 76 [ b |
umoy yomsdi pi | | uoydweyinos ‘g ||
801 101

weyuanoL 6L | |

funos Aqiea 8L |
puepapuns /1 | |
toodsart 91 [{ |

payun uew si | |

[euasiy ‘gl

slalapuep uojjog 0l

uouRA3 Tl
pajun spa3l7 ‘LI

SI9A0Y *JZ D

wnayoerd ‘9z ||

weung ‘sz [ ]

e|IIA UOISY “bZ _M_

L0k
S9JOA PljeAu]

funoo Agiea L | | T weyind sz | A|
m uS:@_ A uoIsY vz ||
j100d1aA17 ‘91 D pajun e D
‘ apseoman zz | |
umoy yomsd 'yl D B3sPRUD Lz Ww»_
50T €ov )

.—1{3
andsioH 0z A |
weyuayoy 61 | |
fyunod Aq1ag ‘g1 |

|
puepapuns ‘2L | |

mission IN kosovo Q|S|C |



Counting Procedures Steps

= 6, Count the valid ballots for each entity and fill in the results in
the Reconciliation and Results Test Form Section IV, Box 17

= 7. Fill in Section IV, Box 18, 19, 20 and 21 in the Test sheet of
the Reconciliation and Results Form

Section IV, Box 21 should equal the number in Section III, Box
1

If the numbers do not match, the numbers should be checked again
for errors

Any discrepancies that can not be resolved should be noted in the
Poll Book

= Transfer all figures on to the final Reconciliation and Results
Form

The PSCC will announce the results to everyone present

MISSION IN KOSOVO O S C e



Contents of
Part V: Packing and Transfer of Materials

= Packing of Materials
= Packing of Transport Units
= Hand-Over of Materials




Packing of Materials

= Packing and hand-over of sensitive materials is the responsibility
of the International Polling Station Supervisor

= The Polling Station Committee Chairperson is responsible for the
non-sensitive materials
= All sensitive materials are packed in 7 Packets
= Spoiled ballots - packet 1 (envelope)
= Unused ballots and stubs - sealed in packet 2 (bag)
= Conditional Ballot Envelope - sealed in packet 3 (bag)
= Invalid and blank voted ballots - packet 4 (envelope)
= Counted ballots - sealed in packet 5 (bag)
= Original Reconciliation and Result Form - packet 6 (envelope)
= 1st copy of Reconciliation and Results Form - packet 7 (envelope)
= copy for the Polling Station Committee Chairperson

= Indicate seal numbers in Section V
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PAKETIMI | MATERIALEVE TE NDJESHME TE VENDVOTIMEVE PER TRANSPORTIM
PAKOVANJE OSETLJIVOG MATERIJALA SA BIRACKOG MESTA ZA PREVOZ
PACKING OF SENSITIVE POLLING STATION MATERIAL FOR TRANSPORTATION

N

f PAKOJA ZARFET TE FLETEVOTIMEVE ME KUSHT \

T PAKOJA FLETEVOTIMET E PRISHURA REGJISTRI I

o o PAKET KOVERTE SA USLOVNIM GLASACKIM LISTICIMA
PAKET, NEISPRAVNI GLASACKI LISTICI PACKET ENVELOPES WITH CONDITIONAL BALLOTS
b be
PACKEI'"“\ ‘SPOILED BALLOTS / VOTIMEVE

e < KNJIGA O TOKU
= 0/ OO GLASANJA

Bl sl G beios: POLL BOOK

e CCCC1/000]

Humel | zarfeve 6 fletvotimeve me kucht:
Broj koverti sa usiovrim glasadiim Hstiéima:

:.,E:L:Mvmum:;n I_I
Kopja e dyté me kopertina né kutiné e votimit
Kopija 2, sa koricama, u glasacku kutiju

Zyra e terrenit ose vendi i caktuar
Za kancelariju na terenu ili odredeno mesto
To Field Office or Designated Site

PLACE ALL COUNTED BALLOTS INTO THIS BAG

e 2nd Copy of the Form with the cover

———— ] LISTA PERFUNDIMTARE DHE — it
| E VOTUESVE ME KUSHT I Zyra e terrenit ose vendi i caktuar
I sy 2 E O HMEvE TEMBETORANE BLOK " KONAENI | USLOVNI | Za kancelariju na terenu ili odredeno mesto
PACKET e T A G AT LI BIRACKI SPISAK To Field Office or Designated Site
| e FINAL AND CONDITIONAL [
VOTERS' LIST
| s, (L0000 Ngm.nl andsh toposhts kutiss sb votmi lstén [ /
[
me kusht, qé t& mund t& shihet nga Jjashté. 4
I OHE PJESET £ PLETEVOTIMEVE TE MBETURA NE BLOK I TFOREING TATION NUMIER: é,
— Ubaciti vertikalno konaéni i uslovni biraéki NUMRLL VENDVOTIMIT b4
i spisak, uz boénu stranu glasacke kutije tako - — —> kol
I s da se mogu videti sa spoljadnje strane. I SECTM YER] NUMARASE [
| ‘ i Slide FVL/CVL down side of Ballot Box I v
“PAKOJA FLETEVOTIMET JOVALIDE DHETEzuMzET}»"" so it can be seen from outside. | /
\i NEVAZEC! | NEPOPUNJENI GLASACK] wl
I PACKET ™. INVALID AND BLANK BALLOTS I
| | === oo |
»
e ] pe T , .
| —— Rem— REEe V'-:‘.LA I Zyra e terrenit ose vendi i caktuar
i | Za kancelariju na terenu ili odredeno mesto
| oy i — To Field Office or Designated Site " PAKOIA 6 e ol
=2 PACIET-.. RATERENG OEpsa AT
I PAKOJA FLETEVOTIMET E NUMERUARA I \ /
PAKET PREBROJANI GLASAZKI LISTIC! — P vt d Djﬂm ID]
PACKET COUNTED BALLOTS (OBRAZAC ZA USKLABIVANJE | REZULTATE e b
I RECONCILIATION AND RESULTS FORM I
NII!IIIMH
| = ooom |Q |
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Packing of Transport Units

= Four Transport Units:
= Transport unit 1 (envelope):
= packet 6 - Reconciliation and Results Form
=« Transport Unit 2 (bag):
= packet 3 - conditional ballot envelopes
= Transport Unit 3 (The Ballot Box):
= packet 1 - spoiled ballots
= packet 2 - unused ballots and ballot stubs
= packet 4 - invalid and blank ballots
= packet 5 - counted ballots
= Poll Book
= Official Ballot Stamp
= 2nd copy of Reconciliation and Results Form

= Final Voter’s List, Conditional Voter’s List and Adjustment List
placed at the side of the box making it visible from outside
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Packing of Transport Units

=« Transport Unit 4 (material bag):
« all non-sensitive materials

= Seal the Ballot Box on hinges and top slot
= Indicate seal numbers in Section V

= Polling Station Committee and IPSS will sign the Reconciliation
and Results Final Form
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Hand-Over of Materials

= The IPSS and the PSCC, or designated Polling Station Committee
Member will travel together to the Field Office with all materials

= The IPSS will arrive at Field Office with Transport Unit 1,2 and 3
(envelope, bag and Ballot Box)

= PSCC, or designated member, shall arrive with Transport Unit 4
= At the Field Office, an Intake Team will receive all materials

= The PSCC and IPSS will sign off the materials in the Material Return
Log
= All materials will be inspected and a preliminary audit will be made
of the Reconciliation and Results Form
= The IPSS and PSCC will explain any errors and sign all corrections

= Failure to resolve unsatisfactory reconciliation will result in a
Problem Report, which the IPSS and PSCC have to sign
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Simulation

= UNMIK ID - found on FVL

= Photo ID, registration receipt — found on FVL

= Only photo ID — found on FVL with matching photo

= Registration receipt — found on FVL, with matching photo

= Neither photo ID nor Reg. Receipt — found on FVL, with matching photo
= UNMIK ID - not found on FVL

= Photo ID, registration receipt - not found on FVL

= Only photo ID — not found on FVL

= Wrong polling centre - not found on FVL

=  Only Reg. Receipt — found on FVL without photo

=  Only Reg. Receipt — not found on FVL

= Neither photo ID nor Reg. Receipt — found on FVL without photo
= Neither photo ID nor Reg. Receipt — not found on FVL
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!'_ Training Questionnaire

5 minutes to complete the
Training Questionnaire



!'_ Evaluation

5 minutes to complete the
Evaluation Form



!'_ THE END

Training Section
Capacity Building Division
Department of Election Operations

October 2001



Numri me rradhé i votuesve nga lista e votuesve me kusht Zarfi i fletévotimeve me kusht

PeaHu 6poj Gupava Ha yCNOBHOM GMpaYyKoOM CNIMCKY Kosepar 3a ycnoBHu rnacaukm nuctuh
Redni broj biraéa na uslovnom biraékom spisku Koverat za uslovni glasacki listi¢
$Sarth segmen listesindeki sira numarasi Sarth oy pusulasi zarfi

1. Numiri i vendvotimit 2. Numri i regjistrimit
Bpoj Gupadkor mecta [ [ | / Peructpauuonu 6poj | T . ; )
Bpmjjblraékog mesta | ,r"f | | | Registracioni broj J ‘ ‘ | | ‘ ‘ ‘ ‘ ‘ ‘ |
Segim yeri numarasi Kayit numarasi

3. Mbiemri/Tpezume/Prezime/Soyad

4. EmrilMme/lme/Adi

5. Data e lindjes (dita/muaji/viti) . 6. Mbi 18 vjeg - i verifikuar po jo
Darym poljer=a (naH/Mecew/ronnHa) ‘ 7 | ‘ ‘ / [ I I ‘ Crapoct usHag 18 roguHa-notepfieHo  ga HE D
Datum rodenja (dan/mesec/godina) /| / Starost iznad 18 godina-potvrdeno da ne
Dogum tarihi (glinfay/yil) 18 yagin (zerinde-tasdiklenmis evet hayir

Uné, i nénshkruari, deklaroj se informata e mésipérme éshté vértet& dhe se pér para nuk kam votuar né asnjé ményré tjetér as qé do t& provoj té votoj
pérséri né kéto zgjedhje.

Ja, pone notnMcaHu, Wsjasreyjem ga cy rope HaesefeHu noaauM UCTUHUTK, M 18 HUCAM NPETXOAHO Macao HX Ha KOjU ApYTY HaYMH, HUTK Ry NoKywaru ga
rmacam NoHoBO Ha oBUM U3Gopuma.

Ja, dole potpisani, izjavljujem da su gore navedeni podaci istiniti, i da nisam prethodno glasao ni na koji drugi naéin, niti éu poku#ati da glasam ponovo
na ovim izborima.

Ben, agafiidaki imza sahibi, yukanda verilen bilgilerin gergek oldudunu ifade ediyorum ve bundan &nce higbir gekilde oyumu kullanmadim ve bu
secgimlerde tekrar higbir gsekilde oy kullanma tegebiisiinde bulunmayacagim.
4
A

Nénshkrimi i votuesit / Motnuc Gupaya / Potpis birata / Segmen imzasi Data / [larym / Datum / Tarih

7. A ka ofruar votuesi letémjoftim me fotografi? po jo For Official Use Only
[a nu je Gupay obesbeano naeHTMMKALMOHKM AOKYMeHT ca doTtorpadujom? A He
Da li je bira¢ obezbedio identifikacioni dokument sa fotografijom? da ne Confirmed Code  Denied Code
Segmen, fotografli kimlik tespit dékiimanini temin etmig mi? evet hayir

Nénshkrimi i zyrtarit t& zgjedhjeve/Motnc naGopror cyswGenmka/Potpis izbornog sluZbenika/Segim Memurunun imzasi
DEO-01-410
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ojsicle

FORMULARI | REZULTATEVE DHE | PERPUTHJES SE TE DHENAVE
OBRAZAC ZA USKLADIVANJE | REZULTATE / RECONCILIATION AND RESULTS FORM

(412)

ORIGJINALI| ZYRES SE TERRENIT | OSBE-SE
ORIGINAL ZA OEBS KANCELARIJU NA TERENU
ORIGINAL FOR OSCE FIELD OFFICE

UNM
I @)=

PJESA |- ODELJAK |- SECTION |

PJESA |V - ODELJAK IV - SECTION IV

. Emrii komunés 18. Fletavot ; i
Ime opstine ‘ ‘ Votat valide etevotime t¢ paplotesuarg  pe—
Municipality name Vazed glasovi gé%ipggﬁrgég‘aﬁam listici
2. Numri i kemunés r 1 3. Numri i vendvotimit [T valid Votes
Broj opstine Broj birackog mesta ,/ { 19 Fletevot vaiit _
Municipality number Polling Station number 1/ ] 10.| PGJK - PARTIA E TE GJELBERVE TE KOSOVES Oma oA I 1
MevaZeci glasacki listici +
= = - - Invalid Ballots | N ——
4. Mumrat e vulave q& pérdoren pér mbyllien e kapakut té kutisé sé votimit T 11.| LKCK - LEVIZJA KOMBETARE PER CLIRIMIN E KOSOVES
Brojevi pecata upotrebljenin za zatvaranje poklopca glasacke kutje ‘ ‘ ‘ ‘ 1 L .
y | | | | | | | | | | N 20. Gjithss fletévotime valide
Sealnimbersiused onseaing Bellot Box Cover 12.| IRDK - INICIATIVA E RE DEMOKRATIKE E KOSOVES {rubrika 17) r 1
- — i Prej/0d/From DeriDofTo ‘U;;{paﬂ brgJ vtﬁ?q)h glasackh -+ L
Numni | fletévotimeve t& pranuara r T stica (kvadratic 17 E = “
Broj primljenih glasackih listica [ ‘ ‘ ‘ ) ‘ 13; | XHEVDET REXH AL Total Vdid Ballcts (Box 17)
Number of ballots received | | [ — 1| T
14 PDASHK - PARTIA DEMOKRATIKE ASHKANLI SHQIPTARE
‘| EKOSOVES 21. Gjithsej (18 + 19 + 20)
N A ) Prej/Od/From DeriDofTo Ukupno (18 + 19+ 20) =
6. Numri i fletévotimeve plotésuese té pranuara e 15 i o Total (18 + 19 + 20)
Bro] dodatnin primjenin alasackin listica + [ \ ‘ ‘ ‘ ;[ LPISLEVIZIAPOPULLOREE KOSOVES “
Number of additional ballots received | I | I N — L1 TR —
16.| PSDK - PARTIA SOCIALDEMOKRATE E KOSOVES
Prej/Od/From DerilDo/To
7. Numr i fletévotimeve té transferuara I 1
Broj prenesenin glasackih listica - l ‘ ‘ ‘ ‘ 17.| PNDSH - PARTIA NACIONALE DEMOKRATIKE SHQIPTARE PJESA V- ODELJAK V- SECTION V
Mumber of ballots transfemred b ! L1 ‘ ‘ ‘ ‘ L1 !
18.| LATIF KRYEZIU
8. Numri i rishikuar | fietévotimeve "
Novo brojéano stanje glasackih listica = E 19.| BK - BALLI KOMBETAR Rl ek
Revised number of ballots Broj pecata za paket 2
20.| PDK - PARTIA DEMOKRATIKE E KOSOVES Seal number for Packet 2
PJESA Il - ODELJAK Il - SECTION I 21.| XUN GETTA ‘ | | )
9. Numri i vulés qé pérdoret pér mbylljen e vrimés sé& votimit 22.| KN - KOATNMIULIMJA NMOBPATAK ‘ @
Broj pecata upotreblienog za zatvaranje proreza na glasackoj kutiji ‘ 1 1
Seal number used for sealing Voting Slot | | "
23.| LDK - LIDHJA DEMOKRATIKE E KOSOVES
24.| PREBK - PARTIA ROME E BASHKUAR E KOSOVES s
10 Numri i fletévotimeve té papérdorura ey Murnri i vules i pakos 3
Broj neupotreblienih glasackin listica [ l . Broj pecata za paket 3
Number of Unused Ballots | N | 25.| 1QK - INICIATIVA QYTETARE E KOSOVES Seal number for Packet 3.
) 26.| PQLK - PARTIA QENDRA LIBERALE E KOSOVES ‘ | L o
11, Murnri | fletev otimeve t& prishura —— L 1
Broj neispravnih glasackih listica + I
MNumber of Spoiled Ballots | S —— 27.| PLSH - PARTIA LIBERALE SHQIPTARE ‘ ‘ @
L 1 | | 1
28.| PD - PARTIA E DREJTESISE
12. Numri i nénshkrimeve né listén pérfundimtare té votuesve i 1 |
Broj potpisa na konacnom birackom spisku + L [ L . . .
Number of Signatures on Final Voters' List L L 29.| AAK -ALEANCA PER ARDHMERINE E KOSOVES .
MNurmri i vulgs i pakos 5.
Broj petata za pake!
30.| PSHDK - PARTIA SHQIPTARE DEMOKRISTIANE E SoalALmber far Dacket’s
13, Numri i nénshkrimeve né listén e votuesve me kusht r .| KOSOVES L L
Broj potpisa na uslovnom birackom spisku l J N ‘ )
MNumber of Signatures on Condtional Voters' List I T — | 31.| PRK - PARTIA REPUBLIKANE E KOSOVES 1 |
32.| PLK - PARTIA LIBERALE E KOSOVES ‘ @
14. Gjithsej (10 + 11+ 12+ 13) | |
Ukupno (10 + 11 + 12 + 13) = E [ —
TotRl IS 123 3) | 1 L Nurmi ivdave qé doté perdaren pér
= " rroyllien e kapaku utisé s vatimit
34.| BSDAK - BOSNJAC KA STRANKA DEMOKRATSKE AKCIJE biti upatreblen za
‘| KosovA aglasatke
" ” o o edfor sealing Ballot Box Cover
PJESA Iil - ODELJAK Ili - SECTION il 35.| KDTP - KOSOVA DEMOKRATIK TURK PARTISI ‘
4
1
15. Mumrii zarfeve me fletévotime me kusht né kuting e votimit ™ “] 16 Nurmriifletévotimeveté rregulitané kutiné e votimit J*
Eroj koverti sa uslovnim glasackim listi¢ima u glasackej kufiji [ Broj redovnih glasackih listica u glasatkoj kutiji ‘ 17. Gjithsej vota valide / Ukupan broj vaze ¢ih glasova / Total Valid Votes | | ‘ )
Mumber of Conditional Ballot Envelopes in the Ballot Box S Number of RegularBallotsin the Ballot Box | |

Duke u nénshkiuar mé poshié, vérteto] se kéto shifra pasgyrojné me saktési punén e numérnmit né kété vendvotim. / Potisujuci se ispod, ja tvrdim da ove ciffe tacno odrazavaju aktivnost prebrojavanja na ovom birakom mestu. /By signing below; | attest that these figures accurately reflect the counting activity at this polling station.

Kryesuesi i késhillit t& vendvotimit
Fredsedavajuci komisije birackog mesta / PSC Chairpersan

s Anétar i késhillit te vendvotimit
Clan kamisije birackog me sta/PSC Member

. Anetar i keshillit t& vendvotimit
Clan komisije birackog me sta/PSC Member

. Angtar i keshillit té vendvotimit
Clan komisije biratkag mesta/PSC Member

. Anetar i keshillit t& vendvatimit
Clan komisije birackog me sta/FPSC Member

Mbikéqyrési ndérkombeétar i vendvotimit
Medunarodni nadzornik biratkog mesta
PS International Supervisor

| |
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Ballot Issuer
Ballot Box Controller

Language
Assista nt

4

IE
/\MM\‘ I\

\oting Sreens

l[dentification
Officer

Queue
Contmoller

9\
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