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About this training

 Based on the Administrative Procedures
 This document is the definitive interpretation of the Electoral 

Rules and is the reference manual for all election staff
 Does not replace reading !
 Training Questionnaire at the end of training
 Note the policy on usage of political terms (Habitual 

residence of Kosovo, Communities...)
 All OSCE staff are obliged to follow the Code of 

Conduct
 - failure to do so will result in review of employment
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Purpose of this Training

 Conveys the essence of the Administrative Procedures
 Makes Polling Station staff understand the basic principles of the 

polling procedures
 Explains to Polling Station staff their duties and responsibilities
 Explains the relationship between the Polling Station Committee, 

the Polling Station Committee Chairperson and the International 
Polling Station Supervisor

 Makes Polling Station staff familiar with the Administrative 
Procedures document as a reference manual
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Structure of this Training

 Part I: Background
 Part II: Duties prior to Election Day
 Part III: Conducting the Poll
 Part IV: Closing the Polls and Counting the Ballots
 Part V: Transfer of Materials to the Field Office

 Simulation

 Questionnaire and Evaluation
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Part I : Background
 Legal Structures
 This Election
 Polling Centres and Polling Stations
 The International Polling Centre Manager
 The Helpdesk
 The Polling Station Committee
 The International Polling Station Supervisor (IPSS)
 The Polling Station Committee Chairperson (PSCC)

Contents of



MISSION IN KOSOVO

Legal Structures
 UNMIK

 Established by UNSC resolution 1244, consists of four pillars: 
Judicial and Law enforcement, Institution Building (OSCE), 
Civil Administration (UN) and Economic development (EU)

 Central Election Commission (CEC)
 Independent body passing the Electoral Rules
 Municipal Election Commissions in all municipalities (MEC)

 Election Complaints and Appeals Sub-Commission (ECAC)
 Responsible for adjudication of appeals and complaints 

concerning violations of the Electoral Rules
 OSCE is responsible for implementing Elections
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This Election

 Elect the Central Assembly according to the Constitutional 
Framework, which is based on UNSCR 1244

 120 seats, including 20 seat-aside seats for communities
 1.1 mill civilly registered and eligible to vote if over 18 years old 

- plus those who registered for voting out-of-Kosovo
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Polling Centres and Polling Stations
 A Polling Centre is a building with from one to 16 Polling 

Stations alphabetically split
 A Polling Station is where the Polling Station Committee service 

voters
 Supervised by an International Polling Supervisor (IPSS)
 A Polling Centre with more than four Polling Stations, will have 

Polling Centre Management staff, including 
 an International Polling Centre Manager (PCM)
 a National Polling Centre Manager
 Polling Centre Assistants
 Help Desk staff

 Polling Centre Mangement orders the flow of voters through the 
centre
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International Polling Centre Manager  
 Key figure in the running of PCTR and responsible to the EO in the 

relevant Field Office (FO)
 Works together with a National Polling Centre Manager  
 Manages a team of Polling Centre Assistants and Helpdesk Staff 
 Ensure access to the centre and the flow of voters
 Reports to the EO (including emergency, security and medical reports) 

and the opening and closing of the centre 
 Should not make any decisions regarding technical elections issues at 

the PS
 Ensure that material transfer to the Field Office leaves the Polling 

Centre with UN Police escort
 Contact point in case of security threat
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Helpdesk
 A Helpdesk Team consists of two persons
 Allocated according to size of Polling Centre
 The Helpdesk assists voters who 

 are not found on the Final Voter’s List of their Polling Station, or 
 do not have Photo ID

 The Helpdesk can determine whether voters without Photo ID 
need to go home to get it or if Photo ID is not required for them
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The Polling Station Committee
 The PSCC is in charge of the Polling Station, delegating his/her 

responsibility to the Polling Station Committee members
 The IPSS can overrule decisions taken by the PSCC if it is not in 

accordance with the Administrative Procedures 
 The Polling Station Committee consists of

 Polling Station Committee Chairperson (PSCC)
 Queue Controller
 Identification Officer
 Ballot Issuer
 Ballot Box Monitor

 Duties of the Polling Station Committee Members do not conclude 
until the Chairperson has released them from their duties after the 
ballot count.

 All members of the Polling Station Committee must be available to 
assist the PSCC or Polling Centre Assistant in setting up the Polling 
Centre/Station prior to Election Day.
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The International Polling Station Supervisor (IPSS)
 Ultimately responsible for the Polling Station
 Ensure that the Polling Station is run according to the Administrative 

Procedures
 Responsible for sensitive materials (Ballots, Final Voter’s List, 

Conditional Voter’s List, Ballot Stamp)
 Shares responsibility with the PSCC on:

 material pick-up and polling station setup
 determine disposition of unstamped ballots and the accuracy of the 

count
 report results and sign the Reconciliation and Results Form
 proper packing for transport and material transfer back to Field 

Office
 report security threats and outbreak of violence
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The Polling Station Committee Chairperson (PSCC)

 Responsible for the general operation of the Polling Station under 
supervision of the IPSS

 Delegate duties to the members of the Polling Station Committee and 
determine who will perform which function

 Oversee the work of the Polling Station Committee in order to ensure 
orderly and efficient flow of voters

 Responsible for pickup, packing and return of all non-sensitive 
materials and reusable commodities

 Co-ordinate rest and meal breaks
 Process Conditional Ballots
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Part II: Duties prior to Election Day
Contents of

 Materials
 Polling Station Layout
 Adjustment of the FVL
 Planning and assignment of functions
 Duties of Polling Station Committee members
 Groupwork
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Materials
 Ballots
 Final Voter’s List
 Conditional Voter’s List
 Official Ballot Stamp
 Conditional Ballot Envelopes and Secrecy Envelopes
 Ballot Box
 Security Seals
 Voting Screens
 Poll Book
 Ink Applicator and Ultraviolet Lamp
 Reconciliation and Results Form
 Office Supply Kit

Sensitive Materials
(To be obtained by IPSS)
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The Ballots
 Tick by political entity
 Only one tick!
 Political entities listed in 

order of lottery result
 In Albanian, Serbian 

Cyrillic, Serbian Latin and 
Turkish

 Security features
 heat sensitive spots down to 

the right
 watermark

 Sensitive Material

back
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Final Voter’s List (FVL)

 Contains name, Date of 
Birth, Registration no. and 
Photo of all voters that are 
eligible to vote in the 
Polling Station

 Voter must sign the FVL 
before receiving ballot 
from Ballot Issuer

 Number of signatures 
must be the same as 
number of issued ballots

 Sensitive Material
back
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The Ballot Stamp

 Ballot Issuer should fold 
the ballot and stamp it on 
the back, before handing 
it to the voter

 Ballots without this stamp 
may be made invalid in 
the count

 Sensitive Material

back
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Ballot Box
 To be signed with Polling 

Station No.
 Do not write on the box

Sealed with numbered seals back
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Signs

 Entrance and Exit should 
be clearly marked

Polling Station no. and 
alphabetical range of 
voters’ 
surname clearly signed on 
entrance
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The Invisible Ink
 Queue Controller should 

check voter’s right index 
finger for invisible ink with 
Ultra Violet light

back

 Ballot Issuer should spray 
invisible ink on voter’s 
right index finger before 
handing out ballot
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Conditional Voter’s List
 All voters that 

vote by 
Conditional 
Ballot have to 
sign the 
Conditional 
Voter’s List 
before being 
handed the 
ballot and 
secrecy 
envelope

back
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Conditional Ballot Envelope

 Polling Station 
Chairperson will 
fill out the 
Conditional 
Ballot Envelope 
and hand it over 
to the Ballot 
Issuer together 
with voter’s ID

back
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Reconciliation and Results Form
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Polling Station layout - flow of voters

FV
L

FVL

Ballot Box Controller

Identification 
Officer

Ballot Issuer

PSCC

IPSS
Language 
Assistant

Observers

Queue
Controller

Voting Screens
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Adjustment of the FVL

 The IPSS will be provided with an Adjustment List of names of voters on 
the FVL that can only vote by Conditional Ballot
 a notation next to these persons’ names on the FVL shall be made 

according to the Adjustment List
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Planning and assignment of functions
 IPSS and the Polling Station Committee will meet the day before 

Election Day to set up the Polling Station
 All politically affiliated materials such as posters, flags, symbols, 

emblems should be removed within 100 metres of the Polling Centre
 The PSCC will then decide who should perform which function

 The duties of each Polling Station Committee members will be discussed 
and clarified

 The Polling Station staff will conduct a Mock Ballot Exercise using 100 
pre-marked yellow ballots

 The PSCC is responsible for the safe storage of non-sensitive materials 
overnight

 The IPSS is responsible for the sensitive materials overnight (Ballots, 
FVL, CVL and Ballot Stamp)
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Queue Controller

 The Queue Controller is responsible for ensuring a continuous flow of
voters through the Polling Station.
 Stand at the entrance to the Polling Station
 Maintain an orderly queue outside the Polling Station
 Ensure that the Polling Station does not become overcrowded and

that the entry and exit are never blocked
 Permit disabled voters to move to the front of the queue
 Ask each voter to have their photo ID and Registration receipts

ready and determine if they are in the right queue
 Re-direct voters that are in the wrong queue 
 Use the Ultraviolet Light to check the voter’s hand and fingers for

invisible ink
 Advise the PSCC or IPSS of any threat to peace and order, outbreaks 

of violence or the presence of weapons outside the Polling Station 
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Identification Officer

 The Identification Officer is responsible for voter identification 
requirements and determining when the voter is eligible to vote by 
regular or conditional ballot
 Not tolerate more than one voter at the desk unless the voter is 

disabled and requires assistance
 Verify the voter’s identity
 Determine if the voter is eligible to cast a ballot
 Locate the voter’s name on the Final Voter’s List
 Determine whether the voter is entitled to vote by Regular Ballot or

by Conditional Ballot
 For Regular Ballots - ask voter to sign in the appropriate box beside

his/her name on the Final Voter’s List
 For Conditional Ballots - direct to the PSCC
 Direct the voter to the Ballot Issuer
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Ballot Issuer
 The Ballot Issuer is responsible for the safe keeping and accountability

of the ballots.
 Receive the ballots from the PSCC
 Issue a ballot to each voter in the order of the serial numbers on the

stub
 Remove spoiled ballots
 Fold the ballot and stamp it on the reverse side
 Spray the voter’s right index finger
 Hand the ballot to the voter and give instruction about how to mark

the ballot
 Tell the voter to return for a new ballot if a mistake has been made

in marking the ballot
 Direct the voter to a voting screen
 Ensure that the ballots are not handled by unauthorized persons
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Ballot Box Monitor
 The Ballot Box Monitor is responsible for ensuring that each voter who

receives a ballot, returns with the ballot and deposits it in the ballot box.
 Before opening the poll, allow witnesses to verify the ballot box is

empty
 Ensure that only one voter is permitted behind a voting screen at a

time
 Ensure that each voter screen always has a pen and remains free

from politically affiliated materials and writings
 Ensure that each ballot is folded so the Ballot Stamp is visible

before the ballot is deposited into the ballot box
 Ensure that every voter deposits his or her ballot into the ballot box

and then leaves the Polling Station promptly
 Ensure that no one is able to tamper with the ballot box
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Language Assistant

 Translates and assists the IPSS
 Is not formally part of the Polling Station Committee
 Can assist in completing Conditional Ballot Envelopes and Conditional 

Voter’s List in extraordinary circumstances and with the approval of the 
IPSS
 The Language Assistant may only be used as an assistant and can not take 

over the authority of a Polling Station Committee Member
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Part III: Conducting the Poll
Contents of

 Who can be present?
 Accredited Observers
 Representatives of the Media
 Before Opening 
 Who may vote?
 ID requirements
 Regular Ballot Processing
 Conditional Ballot Processing
 Use of Discretion
 Cases of Denial



MISSION IN KOSOVO

Who can be present?

 OSCE and UNMIK staff (including interpreters and drivers)
 Polling Centre Management and Help Desk staff
 Members of Central Election Commission
 Members of Municipal Election Commission
 Representatives of media accredited by KFOR
 UNMIK Police and KFOR, when called upon
 Accredited Observers
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Accredited Observers
 International Observers and Domestic Observers (political entities 

and NGOs)
 Mandate to monitor the election process and report irregularities
 All Observers must remain strictly impartial and politically neutral
 Must not wear or carry any political symbols or emblems
 Must wear CEC or CoE accreditation badge
 May bring attention to irregularities, but cannot interfere or take 

action themselves
 May record observations, complaints and comments in Poll Book
 Must not obstruct the flow of voters through the Polling Station
 Can not go behind voter screen to see marking of voter
 Can be present during all the polling activities during Election Day



MISSION IN KOSOVO

Observer Badge

 Accredited Observer 
badge

back
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Representatives of the Media
 Must be accredited by KFOR
 Must wear their KFOR Media badge at all times
 Must not photograph / film voters or make interviews without their 

permission
 Must not take close-up photos of the FVL or voters in any way that 

does not respect the secrecy of the vote
 Must not obstruct the flow of voters through the Polling Station
 All interviews shall be conducted outside the Polling Station, 

preferably after the voter has voted
 The Interviewer should not in any way influence the voter politically
 Can be requested to leave if obstructing the flow of voters or the 

work of the Polling Station Committee or violates the media 
guidelines
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Media Badge

 Accredited media 
badge

back

KFOR PressKFOR Press
Registration CardRegistration Card

Control #

Picture

Name

News agency

Issuing office

Issue date Exp.

Holders signature

PRESS 
REGISTRATION

This person is a media representative registered by 
NATO. Please extend all due courtesies and 
assistance necessary to carry out her/his duties.

Issuing officer’s signature

This card remains the property of NATO. Any abuse of this card 
result in immediate and permanent confiscation.

Front side Back side
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Before opening
 15 min before opening the Polling Station, the following should 

be done:
 Complete section 1 in the Reconciliation and Results Form 

indicating the serial no. of the ballots received
 Hand ballots over to Ballot Issuer
 At 0700hrs, show the empty Ballot Box to everyone present 

(Observers) and seal it
 Note seal no. of Ballot Box in Poll Book
 Record Seal no. in Section 1 in Reconciliation and Results 

Form
 Polling Station Committee members that are entitled to vote at 

the Polling Centre should vote first
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Who may vote?
 In order to vote, a person must

 Be 18 years or older by Election Day
 Be registered
 Prove his or her identity

 Matching Photo on FVL is sufficient proof of identity

 If record is not found on FVL, voter must vote by Conditional 
Ballot
 Photo ID is required
 Voter’s eligibility will be checked at the Counting and Results Centre
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ID Requirements
 Identity of the voter can be established in any one of 3 ways

 Matching photo on FVL, or 
 UNMIK ID card, or
 Alternative identification document with photo

 If there is a matching photo in the FVL, Photo ID is not 
required
 Queue Controllers should not turn away voters without ID

 Photo ID is required when
 Photo is missing or of poor quality on FVL, or
 voter must cast a Conditional Ballot (because voter is not found on 

Polling Station FVL or has a notation next to their name)

 Examples of acceptable Identification Documents
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Regular Ballots processing [1/2] 
 Voter will follow these steps when casting a regular ballot:

 Step 1 - Queue Controller
 Check if voter is in the right queue
 Remind voter to have ID ready
 Checks for ink stains on voter’s finger
 Let new voter in only when no other voters are in front of 

the Identification Officer 

 Step 2 - Identification Officer
 Identify voter on FVL
 Determine eligibility to vote
 Voter signs FVL for regular ballot
 Send voter to Ballot Issuer
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Regular Ballots processing [2/2]
 Step 3 - Ballot  Issuer

 Spray the voter’s finger with invisible ink
 Fold ballot and stamp it on the back
 Instruct voter

 To mark his or her choice in the box next to the name of the 
political entity 

 Not write anything else on the ballot as additional writing or 
markings may cause the ballot to be rejected from the count

 Direct voter to free Voter’s Screen
 Step 4 - Ballot Box Monitor

 Ensure that each ballot is folded so the Ballot Stamp is visible 
before the ballot is deposited into the ballot box

 Ensure that every voter deposits his or her ballot into the ballot 
box and then leaves the Polling Station promptly

 Ensure that no one is able to tamper with the ballot box
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Conditional ballots processing [1/2] 
 A voter must vote by Conditional Ballot when

 Voter is not found on the FVL, or
 The voter on the FVL has a notation that they must vote by 

Conditional Ballot

 Extra Steps taken by PSCC
 Use ID to write voter’s details on Conditional Voter’s List
 Include registration no. if voter has brought registration 

receipt
 Ask voter to sign Conditional Voter’s List
 Fill out the Conditional Ballot Envelope based on Voter’s ID
 Hand over Conditional Ballot Envelope and ID to Ballot Issuer
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Conditional Ballots processing [2/2] 

 Extra Steps taken by Ballot Issuer
 Hand the stamped and folded ballot together with a secrecy 

envelope to the voter
 Instruct the voter to go behind voter’s screen and place 

correctly marked ballot inside secrecy envelope
 Hand Conditional Ballot Envelope and ID to Ballot Box 

Monitor

 Extra Steps taken by Ballot Box Monitor
 Hand the correct Conditional Ballot Envelope to voter
 Instruct voter to place secrecy envelope into the Conditional 

Ballot Envelope and place it in the Ballot Box
 Hand back Photo ID to voter
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Use of Discretion
 If voter voting by Conditional Ballot does not have ID 

showing their Date of Birth
 Box 6 (Voter verified to be over 18 years old) on the 

Conditional Ballot Envelope is to be ticked “yes” or “no” 
based upon the discretion of the International Polling Station 
Supervisor
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Conditional Ballot Envelope

back
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Denying a person a Ballot

 A Voter shall be denied to vote if:
 the voter has no Photo ID and are not found on the FVL
 there is evidence of invisible ink on voter’s finger
 voter refuses to have his/hers finger sprayed with ink
 voter refuses to sign FVL or CVL
 voter refuses to sign the statement on the Conditional Ballot 

Envelope

 Voter can in these cases file a complaint to ECAC by using the 
Complaint Form
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Maintaining Order at the Polls
 There will be at least two UNMIK Police Officers at each Polling 

Centre
 Any security threats in the Polling Station, the Polling Centre or 

100 metres outside its entrance should be brought to the 
attention of UNMIK Police on duty in that Polling Centre

 Response to serious security threats is co-ordinated by Joint 
Election Operation Centre (JEOC) , which consists of KFOR, 
UNMIK Police and OSCE Security Officers

 If there are serious violations to the Administrative Procedures 
because of the security situation, the IPSS may suspend polling 
until peace and order is restored. In such cases, the IPSS shall
 report immediately to the International Polling Centre Manager or 

Election Officer
 The IPSS should secure sensitive materials while polling is 

suspended
 Describe the events and time of suspension in the Poll Book
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Part IV: 
Closing the Polls and Counting the Ballot

The picture can't be displayed.

Contents of

 Closing Procedures
 Reconciliation and Results Form
 Counting Procedures
 Determining Valid and Invalid Ballots
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 Anyone arriving at the Polling Centre before 1900hrs should be 
allowed to vote 
 an election official should mark the end of the queue and not 

permit any additional voters to join the queue
 Polling Stations remain open until all voters in the Polling Centre 

queue have voted
 Close the door for the Polling Station and only allow accredited 

Observers, Representatives of the Media, OSCE/UNMIK staff and 
Municipal Election Commission to stay

 The top slot of the Ballot Box should be sealed and seal no. noted in 
Poll Book

 The Tables should be re-arranged  making sufficient table space for 
counting the ballots

The picture can't be displayed.

Closing Procedures
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Reconciliation and Results Form 412
Section I
Filled out before 
opening
Section II
Filled out BEFORE 
Ballot Box is opened
Section III
Filled out after opening
Section IV and V
Filled out after count
Signed by the Polling 
Station Committee and
the IPSS
Any discrepancy 
MUST be explained 
in the Poll Book
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 Transparency is the key principle for the counting process
 The table used for counting should be cleared of pens and 

papers - only ballots should be on the table
 Observers shall not interfere and can only talk to the IPSS and 

PSCC
 Every count should be done twice by two different election 

officials
 If different result, the count should continue until the same total is 

reached twice
 When counting, the ballots shall always be counted one by one 

and put in piles of 25

Counting principles
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 1. Separate Conditional Ballot Envelopes from Regular Ballots 
 Indicate number in Section III, Box 15 on the Test Sheet

 2. Unfold each regular ballot one by one and put faced down in 
piles of 25
 Place the unstamped Ballots in a separate pile
 Indicate total number of regular ballots in Section III, Box 16

 3. Determine status of unstamped ballots
 4. Make three piles in stacks of 25 facing up

 Invalid / undecided
 Blank ballots
 Valid ballots in separate stacks according to Political Entity

The picture can't be displayed.

Counting Procedures Steps
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 5. PSCC reviews each ballot in the stack of invalid / undecided
 The PSCC will announce his or her decision as to whether the ballot 

is valid, invalid or blank
 The Ballot will then be handed over to another Polling Station 

Committee member to confirm the decision
 If disagreement, majority rules
 If still in disagreement, the International Polling Station Supervisor 

rules 

The picture can't be displayed.

Counting Procedures Steps
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 Valid Ballots
 The Intention of the 

Voter is clear! 
 Ruling principle for a 

valid ballot
 Examples...

The picture can't be displayed.

Determining Valid 
and Invalid Ballots
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 Invalid Ballots:
 The Intention of the 

Voter is NOT clear! 

 Examples...

The picture can't be displayed.

Determining Valid 
and Invalid Ballots
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 6. Count the valid ballots for each entity and fill in the results in 
the Reconciliation and Results Test Form Section IV, Box 17

 7. Fill in Section IV, Box 18, 19, 20 and 21 in the Test sheet of 
the Reconciliation and Results Form

 Section IV, Box 21 should equal the number in Section III, Box 
16
 If the numbers do not match, the numbers should be checked again 

for errors
 Any discrepancies that can not be resolved should be noted in the 

Poll Book
 Transfer all figures on to the final Reconciliation and Results 

Form
 The PSCC will announce the results to everyone present

The picture can't be displayed.

Counting Procedures Steps
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Part V: Packing and Transfer of Materials

 Packing of Materials
 Packing of Transport Units
 Hand-Over of Materials

Contents of
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Packing of Materials
 Packing and hand-over of sensitive materials is the responsibility 

of the International Polling Station Supervisor
 The Polling Station Committee Chairperson is responsible for the 

non-sensitive materials
 All sensitive materials are packed in 7 Packets 

 Spoiled ballots - packet 1 (envelope)
 Unused ballots and stubs - sealed in packet 2 (bag)
 Conditional Ballot Envelope - sealed in packet 3 (bag)
 Invalid and blank voted ballots - packet 4 (envelope)
 Counted ballots - sealed in packet 5 (bag)
 Original Reconciliation and Result Form - packet 6 (envelope)
 1st copy of Reconciliation and Results Form - packet 7 (envelope)

 copy for the Polling Station Committee Chairperson
 Indicate seal numbers in Section V
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Packing of Transport Units
 Four Transport Units: 

 Transport unit 1 (envelope): Sensitive Materials
 packet 6 - Reconciliation and Results Form

 Transport Unit 2 (bag): Sensitive Materials
 packet 3 - conditional ballot envelopes

 Transport Unit 3 (The Ballot Box): Sensitive Materials
 packet 1 - spoiled ballots
 packet 2 - unused ballots and ballot stubs
 packet 4 - invalid and blank ballots
 packet 5 - counted ballots
 Poll Book
 Official Ballot Stamp
 2nd copy of Reconciliation and Results Form
 Final Voter’s List, Conditional Voter’s List and Adjustment List 

placed at the side of the box making it visible from outside
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Packing of Transport Units

 Transport Unit 4 (material bag):
 all non-sensitive materials

 Seal the Ballot Box on hinges and top slot
 Indicate seal numbers in Section V
 Polling Station Committee and IPSS will sign the Reconciliation 

and Results Final Form
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Hand-Over of Materials
 The IPSS and the PSCC, or designated Polling Station Committee 

Member will travel together to the Field Office with all materials
 The IPSS will arrive at Field Office with Transport Unit 1,2 and 3 

(envelope, bag and Ballot Box)
 PSCC, or designated member, shall arrive with Transport Unit 4
 At the Field Office, an Intake Team will receive all materials
 The PSCC and IPSS will sign off the materials in the Material Return 

Log
 All materials will be inspected and a preliminary audit will be made 

of the Reconciliation and Results Form
 The IPSS and PSCC will explain any errors and sign all corrections

 Failure to resolve unsatisfactory reconciliation will result in a 
Problem Report, which the IPSS and PSCC have to sign



MISSION IN KOSOVO

Simulation
 UNMIK ID – found on FVL 
 Photo ID, registration receipt – found on FVL
 Only photo ID – found on FVL with matching photo
 Registration receipt – found on FVL, with matching photo
 Neither photo ID nor Reg. Receipt – found on FVL, with matching photo
 UNMIK ID - not found on FVL 
 Photo ID, registration receipt - not found on FVL
 Only photo ID – not found on FVL
 Wrong polling centre - not found on FVL
 Only Reg. Receipt – found on FVL without photo
 Only Reg. Receipt – not found on FVL 
 Neither photo ID nor Reg. Receipt – found on FVL without photo
 Neither photo ID nor Reg. Receipt – not found on FVL



Training Questionnaire

5 minutes to complete the 
Training Questionnaire



Evaluation

5 minutes to complete the 
Evaluation Form



THE END

Training Section 
Capacity Building Division 

Department of Election Operations

October 2001
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MISSION IN KOSOVO

FV
L

FVL

Ballot Box Controller

Identifica tion 
Officer

Ballot Issuer

PSCC

IPSS
Language 
Assistant

Observers

Queue
Controller

Voting Screens


